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Abstract

This article deals with the way of development of the person-centered approach in teaching foreign
languages. The education approach is based on the traditions of humanistic pedagogy and the didactic ideas of
Carl Rogers. The emphasis in education should be transferred from actual teaching to learning. Many processes
that produce these outcomes are considered to be empathic in some way. The method of empathy and person-
centered approach are implemented for the first-year students of non-linguistic departments at Kozybaev North
Kazakhstan University.
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AHHOTALUA

B nmanHO# cTaThe paccMaTpUBAeTCs MyTh Pa3BUTHSI JINUHOCTHO-OPUEHTUPOBAHHOTO TI0/IX0/1a B O0y4IEHUH
WHOCTPaHHBIM si3bIkaM. [lomxon Kk oOpa3oBaHMIO OCHOBAaH Ha TPAJUNMAX T'yMaHHCTUYECKOW MENAarorukd H
munaktuaeckux uaesx Kapnma Pomkepca. AkieHT B 00pa3oBaHuM JOMDKEH OBITH MepeHeceH C (haKTHIeCKOro
NpernojiaBaHusi Ha oOydeHue. MHOTHE MpOoIecChl, KOTOpbIe MPHUBOAT K TaKUM pe3yJbTaTaM, CUHTAIOTCS B
HEKOTOPOM POJIE SMIATHUECKUMHU. METOl SMIIATHH U JTMYHOCTHO-OPUEHTHPOBAHHBIN MOAXO PEa30BaHbl st
CTYICHTOB  IIEpBOr0  Kypca  Hes3bIKOBBIX  (akynbTeToB  CeBepo-KaszaxcraHckoro — yHuUBepcHTeTa
nM. M. Ko3ribaeBa.

KaroueBble ¢10Ba: THYHOCTHO-OPUEHTUPOBAHHBIN MOAX O, IMIIATHSI, HOBOE TIOKOJICHUE, 00pa30BaHHE.
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AHgaTna

By makanana mieT TUTIepiH OKBITY/IA JKEKe TYJIFara OarbITTalFaH TOCUIIH JaMy JKOJBI KapacThIPBIIA/Ib.
BimiMre mereH Keskapac TYMAaHHWCTIK TENaroruka adcTypiepine xoHe Kapn PomkepcrTiH IumaKkTHKAIBIK
uaessIapeiHa HerizgenreH. bimiM Oepymeri eKmiH HAaKTBHl OKBITYaH OKYFa aybICTHIPBUTYBI THic. OCBIHAAM
HOTIDKENEpre 9KeJIETiH KONTereH MporecTep Kanaai ga Oip jKOJIMEH SMITaTHKAJIBIK OOJBIN caHaia bl DOMIATHS
onici sxoHe TysFara OarpITTasFaH Tocin Conrtycerik Kazakcran yHHBEpCHTETIHIH TIAIK eMec (aKylmbTeTTepiHiH
OipiHII Kypc CTyZIEHTTepi YIIiH Xy3ere acblpsuiansl. M. Kospioaes.

Tyiiinai cesnep: Tyrara OaFbITTANFaH TICUI, SMIATHS, JKaHA OybIH, OLTIM.
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“The economic transition of modern society is having an effect on higher education. As
a result, the pedagogy of technogenic civilization is transforming into “the humanitarian
pedagogy of anthropogenic civilization”, which is based on the idea, that “students become
subjects of their own development”[1,p.47]. The Person-centered approach has become more
significant in the field of education, especially in foreign language teaching.

Education is one of the main opportunities to prepare a new generation to make
independent life choices, useful decisions and to take responsibility for their own personal
development and problem-solving skills. The education approach is based on the traditions of
humanistic pedagogy and the didactic ideas of Carl Rogers. Using this approach, the teacher
pays attention to the development of students’ creativity and reflection by following several
points:

1) forming educational objectives in terms of behaviors and personality;

2) motivating students’ emotional and volitional states to encourage intellectual
activity’;

3) developing an intellectual and emotional environment in the classroom with
psychological support;

4) forming students’ behavior depending on situations and events.

Carl Rogers emphasizes the role of the teacher as a facilitator in the learning process.
Rogers highlights that both assistance and stimulation of the learning process are significant
for students. ”We cannot teach another person directly; we can only facilitate his learning’
[2].

According to Rogers, there are three main characteristics of the facilitator:

- Realness/Congruence.” This means that the teacher is being himself.” The teacher has
to be a real person with their own feelings. They should be more than just a formal teacher;

- Prizing, acceptance, trust. This refers to teacher’s caring about the student and
accepting their feelings.

- Empathy. This means” being able to walk in others’ shoes” [3, p. 1-18]. A teacher
should understand student’s perception of the process of learning and their reactions to it. The
focus here is on understanding, not judging or evaluating.

If all the mentioned conditions are satisfied, students get good results. Emotions are
important as well.

Emotion and empathy have been studied in isolation from each other. Theories of
emotion and theories of empathy are different from explanations of personal emotions.

The term empathy is used haphazardly to refer to different phenomena that are related
to the sharing of emotions, which has led one prominent empathy researcher to suggest
abandoning the term altogether.

One of the problems with defining empathy is that it has at least three valued outcomes:
caring for others, understanding others, and validating others’ emotions. Many processes that
produce these outcomes are considered to be empathic in some way.

During the 20th century Martin L. Hoffman summarized the psychological research of
empathy.

His theory has provided the holistic view of empathy. Hoffman focuses on empathic
distress in his writing. His theory of moral development includes five mechanisms of distress.
They are:

1. Mimicry;

2. classical conditioning;

3. direct association;
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4. mediated association;

5. role-taking.

In Hoffman’s first three mechanisms: mimicry, classical conditioning, and direct
association, the observer perceives the target’s emotional experience directly. [4].

The method of empathy and person-centered approach are implemented when dividing
the first-year students of non-linguistic departments into groups for English lessons at
Kozybaev North Kazakhstan University.

There are many benefits of getting students to work in groups. To optimize the result of
students’ learning they are divided into groups of 3 people or pairs, using an empathy
approach. For instance, students name their favourite seasons and explain their choice. The
teacher then divides students into pairs or groups according to students’ choice (winter,
spring, summer and autumn).

The person-centered approach was especially significant during distant learning due to
the pandemic of 2020.

Students have been developing a sense of responsibility during distant learning. The aim
of productive distant learning for students is to manage their own learning despite the
technical issues and lack of time. This difficulty was also experienced by teachers.

The guiding principles were:

- providing a facilitative learning environment;

- providing learning resources;

- trusting others and being empathetic;

- developing students’ own programme of learning according to the main curriculum;

- cooperating with others, exploring own interests and choices for learning, self-
discipline and setting students’ own goals.

The didactic ideas of Carl Rogers and his person —centered concept of education are
implemented in the English language teaching at University. Students are engaged in creative
action involving the main participants as equal partners. The purpose of the person —centered
approach is to protect and promote a person’s innate creative capacities for learning from
experience, promote the individual by focusing on their personal growth, and develop them
into creative and competent members of society who can contribute effectively to their
community.

The role of the student —centered teacher is to provide professional commitment to
learning, create an effective, democratic and value-based education, and share their passion
about learning while relating to the students with respect, empathy and congruence. As a
result, students are more engaged in solving educational problems, show higher levels of
cognitive functioning, and interact more with the teacher and each other.

Teaching with the person-centered approach requires a small number of students in
groups of 10-15 people so, that the teacher can use different types of group work. Students
whose teachers are facilitators’ exhibit higher self-esteem, demonstrate higher academic
achievement in all disciplines, and cause fewer problems for the teacher in the classroom. The
emphasis in education should be transferred from actual teaching to learning. Teaching is not
the transmission of information - it enables the process of meaningful learning.
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