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Abstract

This article is devoted to the study of the general provisions of the politeness category in linguistics,
positioning politeness as an essential condition for successful communication. Various approaches to the
definition «concept», the structure of the politeness concept is revealed and analyzed. Directly the universal
category of the term «politeness» is analyzed by the authors. From the standpoint of cognitive linguistics, the
authors also consider the specifics of the components of the «politeness» concept. The concept of «politenessy»
has a small figurative component, a large information content, a voluminous encyclopedic zone, and a small
interpretive field in the frame of volume and structure. During the associative experiment, it is shown that the
concept of politeness is represented by various associations and reflected the existing language consciousness of
Kazakhstan's modern youth representatives. The authors reveals similarities and differences in the
understanding of the concept studied by the representatives in comparison of Kazakh and Russian
communicative linguocultures. It is necessary to understand, know and take into account both the general
meanings and specific components of the concept in the frame of intercultural multicultural communication.

Key words: Concept, politeness, linguistic culture, communicative consciousness, communicative
environment, associative experiment.

KA3BAKCTAH/BIK ' KACTAPJAbBIH KOMMYHUKATUBTIK CAHACBI
IMEHBEPIHJETT « CBIMAMWBIJIBIK» YFBIMbI MOCEJIECI
JL.A. Anekﬁeponal, JLK. TamkenoBa®
M. Kosvibaes amvinoaeet CKMY, [lemponasn, Kazaxcman

AHjarna

By Makana chIMalbUIBIKTEI COTTI KApBIM-KAaTBIHACTHIH a)KbIpaMac MIapTHI PETiHAEC OPHANACTHIPY Ke3iHAe
Tia OLTIMIHAETI CHIMANBUIBIK KaTETOPHUSCHIHBIH JKAJIMbl epexenepin 3eprreyre apHainrad. «TyXKbIpbiMaamar
VFBIMBIHBIH aHBIKTaMachblHa OpTYpPJi Ke3KapacTap TalIaHAJbl, TYKBIPHIMIAMaHBIH KYpPBUIBIMBI AaIlbIIa bl
«ChIMafbUIBIKTBIHY JKaJIbl KaTeTOPHACH Tikeled TangaHagsl. KOTHUTHBTIK JIMHTBUCTHKA TYPFBICBIHAH
«CBIMANUBLIBIKY YFBIMBIHBIH KOMIIOHEHTTEPIHIH €PeKIIeiri KapacThIpbiiaasl. «ChIMaWbUIBIKY YFBIMBI [IAMAJIbI
OeiiHe KOMIIOHCHTTSH TYPaJIbl, YJIKEH aKmapaT Ma3MYHbI, KOJIEM/I1 SHIIMKIONCAUSIIBIK aiiMaK jKOHE KeJIeMi MeH
KYPBUTBIMBIH/IA [IIAFBIH HHTEPIIPETAIMSIIBIK OpiC. ACCOIMATUBTI SKCIIEPUMEHT OAPBICHIHAA CHITANBLIBIK YFHIMBI
op Typii OipiecTiKTep/ae YCHIHBUIATHIHIBIFBI JKOHE Ka3aKCTAHMBIK JKacTap OKUIISpPiHIH OachIMABIKTBI TIIK
CaHACBIH KOPCETeTiHI KOpCeTiNreH. 3epTITeNreH TYXKBIPBIMIAMaHBl TYCIHYAETi YKCACTBIKTap MEH
aflBIpPMAIIBUIBIKTAPABl  Ka3aK JKOHE OpPBIC KOMMYHHKATHBTI JIMHTBHCTHKAIBIK MOICHHETTEPIIH OKiIaepi
aHBIKTabl. MoJleHHueTapablK KapbIM-KAaTBIHAC IIPOLECIHIE KapacTBIPBUIATBIH TYXKBIPHIMIAAMAHBIH JKaJITbI
MarbIHAIAPBIH 712, HAKTHI KOMIIOHEHTTEPIH e 01Ty )KoHE eCKepy KaXKeT.

Tyiiinai ce3aep: YFBIM, CHITAWBUIBIK, TUT MOJEHHETI, KOMMYHHKATHUBTIK CaHa, KOMMYHHKAaTHUBTI OpTa,
ACCOITMATUBTI IKCIIEPHUMEHT
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KOHIEIIT «BEXKJIMBOCTbhb» B KOMMYHUKATHUBHOM CO3HAHUU
KA3AXCTAHCKOM MOJIOJIEXKHA
AJlek0epoBa .JI.A.l, TamkeHoBa I[.K.1
YCKTY um. M. Kosvibaesa, I[lemponasnosck, Kazaxcman

AHHOTALHUA

JlaHHast CTaThsl MOCBAIICHA MCCIICIOBAHHUIO OOIIMX MOJOXCHUN KATCTOPUH BEKJIMBOCTU B JIMHIBHUCTHKE
MpY MO3UIIMOHUPOBAHUH BEKIMBOCTU KaK HEOTHhEMJIEMOIO YCIOBHS YCIEIIHOW KoMMyHUKauu. [lonsepratorcs
aHANMM3y pa3iuyHbIe TMOAXOAbI K OMNPEACNCHUIO TMOHATHS «KOHIENT», BBISBJSIETCS CTPYKTypa KOHIIETITa
BEXJIMBOCTU. HemocpencTBEHHO aHAMM3UPYETCsl YHUBEpPCAJIbHAs KaTEropusi TEPMUHA «BEXKIMBOCTH». C
MO3UIMH KOTHUTHUBHOM JMHIBUCTUKH PACCMATPHUBACTCs CHENU(pUKA KOMIOHCHTOB KOHICNTA «BEKIHBOCTHY.
KoHlenT «BEXIMBOCTH» UMEET HE3HAYUTCIBHBIM O0O0pa3HBI KOMIIOHEHT, Ooblioe HWH()OPMAIOHHOE
coJliepKaHne, 00BEMHYIO SHIIUKIONECINICCKYIO 30HY U HEOOIBIIOE 10 00BEMY M CTPYKTYpE HHTEPIPETAIIHOHHOE
moje. B Xome accomMaTHBHOTO SKCIIEPUMEHTA ITOKA3bIBACTCS, YTO KOHIENT BEXIJIUBOCTH IIPEICTABICH
pa3sHOOOpa3HBIMH  acCOMMANMAMH ¥ OTPakaeT CIIOKUBIIEECS S3BIKOBOEC CO3HAHHE TIPEACTaBUTEICH
Ka3aXCTAaHCKOW COBPEMECHHOW MOJIOJIC)KH. BBISBIMIOTCS CXOICTBA W Pa3iW4usg B TOHHNMAaHUU H3y4aeMOTO
KOHIICTITA TIPEICTABUTEISIMA B CpPaBHCHHHM Ka3axXCKOW W pPYycCKOH KOMMYHHKAaTHUBHBIX JIHHTBOKYJBTYP.
HeobxomumMo moHMMAaTh 3HATH W YYHUTHIBATH, KaK OOIIUE 3HAYCHUS, TaK U CHCHU(DUICCKHE KOMIIOHEHTHI
paccMaTprUBaeMOTO KOHIIETITA B IPOIECCE MEKKYIBTYPHON MOJUKYIbTYPHON KOMMYHHUKAIINH.

KiaroueBble cioBa: KoHIENT, BEXIUBOCTh, JHHIBOKYJIBTYPa, KOMMYHHMKATHBHOE CO3HAHHE,
KOMMYHHKaTUBHAs cpefia, aCCOIMAaTUBHBIN SKCTIEPUMEHT

Introduction

One of the most important types of human activity is rightfully considered to be speech
communication. The problem of polite speech behaviour attracts the attention of many
specialists.

Globalization and the expansion of the boundaries of international cooperation lead to
an increase in the role of intercultural communication and an increase in its significance in
modern life. In this regard, the category of politeness is often in the focus of sociological,
pragmatic, as well as linguistic studies.

Human activity cannot be imagined without verbal communication. In order for a
speech act to be proceeded without conflict and benevolence it requires the presence of an
element of politeness, which is one of the basic components of interpersonal communication.
The problem of polite verbal communication was always relevant. Currently, a lot of attention
is paid to this problem. The success and effectiveness of intercultural interaction is
predetermined by knowledge of the language. Of course, in addition to language, it is
important to know the culture of the people, their traditions, values, to understand their
worldview and world outlook.

In the field of linguistics, many researchers devote their work to the study of various
aspects of the politeness category. To date, several approaches are identified in the study of
this category: gender (C. Christie, S. Mills, L. Mullani, D. Spender, etc.), cultural studies
(T.V. Larina, E.A. Arshavskaya, N. Ambadi, D. House and others), sociolinguistic
(D. Walters, L.V. Khokhlova, V.I. Gvazava and others), cognitive linguistics (V. Eskandell-
Vidal).

In this article, we have analyzed the category of politeness in the framework of
cognitive linguistics. The purpose of this article is to study the conceptual representation of
the category of politeness in the minds of Kazakhstani youth. The relevance of the work is to
show that in the communicative consciousness of the people, this concept has the status of a
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full communicative category, which has communicative objectification in a wide variety of
linguistic means.
Main part

Politeness is a complex socio-cultural phenomenon. It is closely related to the basic
principles of the sociocultural organization of society and the interpersonal relationships that
exist between its members and communicative consciousness. Courtesy is determined by the
set of socio-cultural values that guide the interlocutors, satisfying mutual expectations. The
issues associated with politeness and its implementation in different cultures are of interest to
specialists in many humanities, such as psychology, ethnopsychology, cultural studies,
anthropology, psycholinguistics,  sociolinguistics, pragmatics, applied linguistics,
communication, etc., and this is not accidental, since they can be considered only at the
interdisciplinary level and in the intercultural aspect. The increased interest in “linguistic”
politeness indicates the importance of this issue in human relationships in general and in
intercultural communication in particular.

Politeness is an essential component of intercultural communicative competence. Many
problems of intercultural communication arise precisely because of the inability of the
interlocutors to demonstrate their relationship to each other in accordance with the norms of
this society and the specific expectations of the partner. The category of politeness is
universal and at the same time specific to each culture.

The presence of the concept of «politeness» in different languages confirms the
existence of this concept in linguistic pictures of the world of peoples-carriers of these
languages. Representatives of different cultures play a significant role in the concept being
studied by numerous linguistic examples: single words, synonymic series, phraseological
combinations, proverbs, sayings, sayings, which, in general, verbalize the concept of
«politenessy.

The concept of “politeness” is an abstract mental entity that materializes in linguistic
units of various levels, interconnected by semantic relations.

In the field of cognitive linguistics today there are various approaches to the
interpretation of the structure of the concept. In the framework of one of the most common
approach, the structure of the concept is made up of the nuclear and peripheral layers. The
nuclear component contains the most important information about the concept, while the
peripheral layer consists of several associative rows, while the series, including frequent
associations, is located closer to the core.

Research methods

In this article, the following methods were used to identify signs of the concept of
politeness in the minds of Kazakhstani youth:

— analysis of interpretations of the keyword verbalizing the concept of politeness;

— analysis of the synonyms of the keyword, objectifying the concept of politeness;

—  data processing of an associative experiment, which allows you to simulate the
linguistic consciousness of the «average» native speaker of a particular language.

Results and discussion

Before the experiment, an analysis of the nominative field of the concept of
«politeness» was carried out analysis of vocabulary definitions of key tokens. So, in the
Kazakh linguistic culture the following definition is given: «chIMaibUIBIK — ajaM MiHe3
KYJIKBIHA TOH 93€TTITIK, MHAOATTBUIBIK, 9IENTIIK, Kitmineninaik kacuer» [1].
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Politeness - modesty, sensitivity, attentiveness, courtesy inherent in a person,
characteristic of his behavior. Kimi neitin — omgenti, nHa0aTTHI, THIM CHINANBI, aK KOHIJ,
KapanaiieiM [1].

Polite - courteous, very attentive, in a good mood, modest, simple). The analysis of
synonyms showed that in the Kazakh synonymic series there are the following words:
akneiinal, agenri, Oussel, nbansl, nOagaT, HHAOATTHI, KOPreH i, Kilmimeis, cplmaisl, 13eTTi.
The most neutral are onenti and ceimaiisr, meaning «polite, well-mannered, courteousy.

In Russian, courtesy is a quality of a polite person, a combination of good manners, the
ability to behave in society [2]. Analysis of the synonymous series of the keyword allows you
to get a more complete picture of the concept. The polite lexeme is the dominant in the
synonymous paradigm, embodying the main meaning of this microsystem. Polite - observant
of decency, well-mannered, courteous [3].

From the above definitions it is clear that the ideas of different linguistic cultures about
a polite person have a common feature: this is a person with good manners, attentive to
others, courteous. It is these conceptual elements that belong to the core of the studied
concept.

In addition to analyzing the keyword and its synonyms in order to identify associations
of the «politeness» concept, a free associative experiment was conducted with representatives
of both ethnic groups based on the verbal associations of the respondents. This method of
linguistic research made it possible to collect information about the respondents' attitude to
the phenomenon being studied - the concept of «politeness» expressed by the words of their
native languages, to understand how the communicative environment forms the person’s
associative base and helps to identify the ethnocultural specifics of the perception of the
studied concept.

The experiment was conducted by students of NKSU named after M. Kozybaev,
Petropavlovsk, aged 17 to 20 years, representatives of Kazakh and Russian linguistic cultures.
Respondents were interviewed by direct questionnaire. Questionnaires were drawn up in two
languages, respectively. It should be noted that the respondents were chosen arbitrarily,
regardless of social and gender. The total number of respondents was 100 people (52
Kazakhs, 48 Russians). The questionnaire suggested bringing associations to the concept of
«politenessy.
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Figure 1 The diagram of the respondents
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As a result of processing the responses, the most frequency elements that constitute the
associative series of the concept of “politeness” were identified. According to the data
obtained, the main substantive elements of the studied concept in the communicative
consciousness of youth are upbringing, respect and etiquette. Among the associations cited by
representatives of both Kazakh and Russian linguistic cultures, the following associations
were noted: thank you, greetings, respect for elders, tact, not to be rude, not to shout (speak in
a balanced tone), ability to communicate, understanding, good attitude, help, nobility, speak
culturally , polite words, education (literacy).

Strategy Politeness In top quartile Example
1. Gratitude 087" 78%""" I really appreciate that you've done them.
2. Deference 0.78""" T0%""" Nice work so far on your rewrite.
3. Greeting 043" 45%""" Hey, [ just tried to . ..
4. Positive lexicon 012" 3257 Wow! / This is a great way to deal. . .
5. Negative lexicon 013" 229" If you're going to accuse me . . .
6. Apologizing 0.36""" 535" Sorry to bother you . ...
7. Please 0.49™" 579" Could you please say more. ..
8. Please start —0.30° 22% Please do not remove warnings . . .
9. Indirect (btw) 0.63""" 585" By the way, where did you find ...
10. Direct question —0.27""" 159" What is your native language?
11. Direct start —0.43™"" Qg So can you refrieve it or not?
12. Counterfactual modal 047" 526" Could/Would you . ..
13. Indicative modal 0.09 27% Can/Will you . ..
14. 1st person start 012" 299%™ I have just put the article ...
15. 1st person pl. 0.08" 27% Could we find a less complex name ...
16. 1st person 0.08™"" 28%"" It is my view that ...
17. 2nd person 0.05™" 0% But what's the good source you have in mind?
18. 2nd person start —0.30"" 179" You've reverted yourself . ..
19. Hedges 0.14™" 28% I suggest we start with ...
20. Factuality —0.38"" 139" In fact you did link, . ..

Figure 2 Constructive and adverse courtesy policy and their relation
to human comprehension of the term «politeness»

Most associations of representatives of both Kazakh and Russian linguistic cultures
have a positive connotation, as evidenced by the presence of such evaluative adjective and
adverbial components as good, pleasant, attentive, culturally, correctly, polite, positive,
dignified (Russian); »xaremmasr (pleasant), ceimaiibr (polite), sxakcer (good) (eH »xakcel — the
best), oOaiicanaer (balanced), momenmerti (cultural), opsiaaer (appropriate) (Kazakh).
Positiveness in the perception of politeness is also confirmed by the fact that verbs and nouns
with a negative meaning are used in a negative form: do not swear, do not scream, do not
interrupt, do not be rude.
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Conclusion

To wrap up, the idea of a polite person among the students surveyed has something
universal between them: a polite person is a well-mannered person with good manners,
courteous, and attentive to others. However, the concept of «politeness» in the minds of
Kazakhstani youth has in its content, along with the general ones, also some national-specific
features. Differences in the content of the concept of politeness among representatives of the
Kazakh and Russian linguistic cultures are due to norms, values and traditions based on the
type of culture.
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