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Abstract

Freelancing in modern society is one of the key forms of atypical employment caused by the digitalization
of the economy and the spread of online platforms. This phenomenon refers to the performance of work on a
project or temporary basis without entering into a traditional employment contract. Its development is associated
with global changes in the organization of work, the growth of the "gig economy" and a change in the professional
identity of workers.

A wide range of approaches to freelance analysis has emerged in the world literature. Economic and
sociological studies consider it as a manifestation of flexible employment, focusing on income, status and
motivation of freclancers. Legal publications address issues of social protection and taxation. The digitalization of
the labor market has set new research objectives related to the functioning of platforms and the globalization of
labor processes.

The Kazakh context remains insufficiently studied. In official statistics, freelancing is more often included
in the category of self-employed, which makes it difficult to assess its scale. At the same time, there is an increase
in the number of specialists working through digital platforms in the fields of I'T, design and marketing,

The purpose of the article is to systematize existing research on freelancing, identify the main areas of
analysis and identify gaps in the study of this phenomenon in Kazakhstan.

Keywords: freclancing, digital employment, atypical employment, labor market, intellectual labor,
Internet.
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Amnjarna

Kaszipri koramzaarel @puiaHc 3KOHOMHKAHBI TU(PIAHABIPYFa JKOHE OHJIANH-TUIAT(OpMAaIapabl TapaTyFa
0alnaHBICTHI THIITIK €MEC XKYMBICTICH KAMTYBIH HETI3T1 HBICAHAAPBIHBIH Oipi O0mbmt TaOblIansl. by KyObIbic
JIETI TOCTYPII €HOEK IMAPThIH YKacactiak, »k0o0aJbIK HEMECE YaKbITIA HEeTi31¢ €HOCK KbI3METIH OPBIHAAY TYCIHIIE T
OHbIH maMybl CHOCKTI YHBIMIACTHIPYAAFbl XahaHABIK ©3TEPICTCPMEH, «THI-3KOHOMHKAHBIH» OCYIMCH JXOHC
SKYMBICIIBIIAPBIH KOCION COMKECTITiHIH 63repyiMeH OaiIaHbICTHI.

OmeMaik omebmeTTe (PHIAHCTHI TandgayFa KCH KO3KAapacTap KATbIMTACTHL JKOHOMHKAJBIK YKOHC
QIEYMETTAHYJIBIK 3EpPTTEYJCp OHbI (hpHIIAHCEPICPAiH TAOBICBIHA, MOPTCOECIHE >KOHE MOTHBALMACHIHA HA3ap
ayJapa OThIpbIN, mkeMmal KyMbICTIEH KaMTyIbIH KOpiHICI peTiHae KapacTbipanbl. KyKeIkThIK Kapusimaasmvaap
QIIEYMETTIK KOPFay >KOHE CAJBIK CAILy MOCEIETICPiH Ko3Faiabl. EHOCK HapbIFbIH Hu(PIaHABIPY MIATPOPMATAPABIH
JKYMBIC ICTEYIHE JKOHE CHOCK MpouecTepiHiH »kahanxaHybHA OaHIaHBICTHI KAHA 3EPTTEY MIHACTTEPIH KOHIBL
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KasakcraHaplK KOHTEKCT 93ipre >KETKUIIKTI 3ePTTEIMEIeH KYHiHAC KaJblm OThIp. PecMu craTHCTHKAaga
(punaHc keOiHeCe ©31H-631 >KYMBICTICH KAMTHIFAHAAP CAHATHIHA CHEMi, Oy OHBIH AYKBIMBIH Oaranaybl
KubIHAATagbl. COHBIMEH KaTap, aT, JU3aiH )KOHE MAPKETHHI CalalapbiHAA IMH(PIBIK miaTdopManap apKbLIbI
SKYMBIC ICTCHTIH MAMaHJAp CAHBIHBIH 6CYy1 OaHKAIAIbL

MaxkanaselH MakcaTbl-(OpPHIIAHC Typaibl KOJIAHBICTAFBl 3CPTTEYJCPAl >KYHENey, TanmayAblH HETisri
OaFbITTapPBIH AHBIKTAY KOHE Ka3zakcTaHaars! OCBHI KYOBUIBICTHI 3EPTTEYICT1 OJKBLIBIKTAPAbI AHBIKTAY .

Kinr cezmep: pumanc, mu(piblK MKYMBICICH KAMTY, THIITIK €MCC KYMBICTICH KaMTy, CHOCK HAPBIFHIL,
3WATKEPIIK eHOeK, MHTEepHET.
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AHHOTAHSA

OpuraHc B COBPEMEHHOM OOIIECTBE BBICTYNACT OJHOM M3 KIFOUCBHIX ()OPM HETHUIIMYHOH 3aHATOCTH,
00YCIOBICHHOW TU(PPOBU3ALNCH 3KOHOMHKH M PACTIPOCTPaHCHHEM OHIAHH-mmatgopm. [lox s3tuM eHOMCHOM
MOHMMACTCSI BBIIOTHECHHE TPYAOBOH ACATECIHHOCTH HA TMPOCKTHOW WIIM BPEMEHHOH OCHOBE 0€3 3aKIIOUCHUS
TPAAMIHOHHOTO TPYAOBOTO JO0T0BOPA. Ero pasBuTHE CBA3aHO C IIO00ANHHBIMHM H3MCHCHHSIMH B OPTaHH3ALUH
TPy, POCTOM «THI-3KOHOMHKI» H H3MECHCHHEM IPO(ecCHOHANPHON HACHTHIHOCTH PAOOTHHKOB.

B wmmpoBoit mmreparype c(oOpMHpOBANCS IMHPOKHH CHEKTP NOAXOA0B K aHamm3y (puiaHca.
DKOHOMHYECKHE U COIMOJIOTHICCKUC HMCCICIOBAHM PACCMATPHBAIOT €r0 KAK IPOSBICHHE THOKOH 3aHATOCTH,
aKIICHTHUPYS BHUMAHWUE HA OX0AaX, CTaryce U MoTuBammu (punancepos. [IpaBosbic mMyOIMKaIMy 3aTPAarHBAIOT
BOIIPOCHI COIMMANBHON 3aIIWTHl M HAJNOTooOmokeHWs. LlumppoBu3ammst peIHKA TpyJa IIOCTABHIA HOBBIC
HCCIICOBATEIbCKUE 337a49H, CBSI3aHHbIE C (YHKIHOHUpOBAaHWEM IUATGopM W Tiodamm3aumeil TPYIOBBIX
MPOLIECCOB.

KazaxcTaHCkuif KOHTEKCT IOKA OCTaéTCsi HEITOCTAaTOMHO H3YUYEHHbIM. B o(uummambHOW CTaTHCTHKE
(ppranHC yamie BKIFOYACTCS B KATETOPHIO CAMO3AHATHIX, UTO 3aTPYAHIET OIICHKY €ro Macmrados. Bmecte ¢ Tem
HA0MIOAAETCS POCT YHCJIA CIICIUAIKNCTOB, padoTaromux depes mudpossic wiardopmsl B chepax UT, auzaiiHa u
MAPKETHHTA.

Llenp cTaThW CHCTEMATH3HPOBATH CYMICCTBYIOIIHEC HCCICAOBAHMS O (DPUIAHCE, BBIIBUTH OCHOBHBIC
HAMPABICHUS aHAJII3A M OTIPEICIHTS MPOOEITHI B M3y YCHHH TaHHOTO (peHoMeHa B Kazaxcraxe.

KmoueBbie caoBa: ¢pmnanc, numdposas 3aHATOCT, HETHIIMYHAS 3aHATOCTh, PHIHOK TPYJA,
HMHTEJUICKTYAIbHBIA TPy, UHTEpHET.

Introduction

The modern labor market is in a state of profound transformation under the influence of
digitalization, globalization and changes in organizational models of employment. The
emergence of new forms of work that go beyond the traditional institution of hiring stimulates
scientific discussions about the boundaries and prospects of "atypical employment."
Freelancing occupies a special place in this series, which is an activity based on the fulfillment
of temporary or project tasks without concluding a long-term employment contract and without
an institutional link to a specific employer.

The term freelance ("free spear") It has historical roots going back to the European
medieval tradition, where it meant an independent mercenary warrior. The concept entered the
socio-economic discourse in the 20th century and was fixed for employees who provide their
services on a temporary basis [1]. Already at the end of the XX — beginning of the XXI century,
freelancing began to be understood as a special form of professional activity combining
elements of self-employment, entrepreneurship and wage labor.
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Scientific interest in freelancing increased significantly in the 2010s against the
background of the development of the platform economy. The emergence of global platforms
such as Upwork, Freelancer, Fiverr has created conditions for the large-scale spread of remote
project work. The International Labour Organization [2] emphasizes that platforms create new
employment opportunities on a global scale, but at the same time they actualize the problem of
lack of social guarantees and labor protection. According to OECD reports [3], freelancers are
more likely to face income fluctuations and job instability than traditional employees, as well
as lack access to pension and health insurance systems.

Sociological discourse considers freelancing as one of the forms of atypical employment
associated with a change in labor identity, professional trajectories and employment strategies
[4]. The works of Barley, Bechky, and Milliken [S] emphasize that freelancing forms new social
practices and professional communities that go beyond classical labor collectives. Economic
research focuses on the role of freelancing in the formation of a flexible labor market and its
impact on the employment structure [6]. Legal works [7] record the uncertainty of the legal
status of freelancers, who often find themselves "between" the categories of an employee and
an individual entrepreneur, which creates difficulties in matters of taxation, social protection
and legal regulation.

An important topic of foreign research is the role of digital technologies in the
development of freelancing. Wood and co-authors [8] note that platforms create new
opportunities for the involvement of specialists from developing countries in the international
labor market, but at the same time increase the dependence of workers on algorithmic
monitoring and evaluation systems. De Stefano [9] characterizes this process as the formation
of "online workspaces", where traditional forms of employment contracts are replaced by
flexible digital contracts.

For Kazakhstan, the topic of freelancing remains poorly understood. There is no
separate category of "freelancer" in official statistics, and it is more often considered within the
framework of self-employment or informal employment [10]. According to the agency's
reports, there are about 2 million self-employed people in the country, but this category unites
a wide range of workers - from small farmers and individual entrepreneurs to independent
specialists working in the digital field. Such an association does not allow us to correctly assess
the scale and features of freelancing.

Nevertheless, there is a steady trend towards an increase in interest in freelancing in
Kazakhstan. According to the Freelancehunt and platforms hh.kz The number of registered IT,
design, copywriting, and marketing professionals is increasing annually. The research works of
Kazakhstani authors [11, 12] record the emergence of new professional communities and the
growing role of online platforms as intermediaries between the customer and the contractor.
However, these studies are mostly descriptive in nature and do not provide a holistic analysis
of the position of freelancers in the social structure of society and the national economy.

Thus, the relevance of this review is determined by a number of factors: the growing
scale of freelancing at the global and national levels; the lack of comprehensive research in the
Kazakh context; the need for interdisciplinary analysis — economic, sociological and legal; the
tasks of shaping public policy in the field of regulation of flexible forms of employment.

The purpose of the article is to summarize and systematize existing research on
freelancing, identify key areas of analysis, identify gaps and prospects for further study of this
phenomenon in Kazakhstan.

Methods

This article uses the method of systematic literary review, which allows us to identify key

areas of scientific research on the problems of freelancing and summarize the accumulated
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empirical and theoretical material. This approach provides a structured analysis of publications
and reduces the risk of fragmented perception of the phenomenon under study.

The methodology of the systematic review was borrowed from the works of Kitchenham
[13] and Snyder [14], which define the main stages of such research: formulation of research
questions, development of a literature search strategy, establishment of criteria for inclusion
and exclusion of sources, as well as synthesis of the results obtained.

Stages of research:

1. Formulation of goals and objectives.

The purpose of this work was to identify and systematize existing approaches to the study
of freelancing in the world and Russian literature. The following research tasks were
considered: definition of the basic concepts and definitions of freelancing; identification of key
areas of analysis (economics, sociology, law, digital economy); identification of features of the
Kazakh context and gaps in research.

2. Search strategy.

The sources were searched in international and national scientific databases: Scopus, Web
of Science, Google Scholar, eLibrary, National Electronic Library of Kazakhstan. Additionally,
reports from international organizations (ILO, OECD, World Bank) and analytical materials
from Kazakhstani research centers were used.

The search keywords included: freelance, gig economy, independent work, atypical
employment, digital labor, Kazakhstan, freelancing, atypical employment, self-employment.

3. Inclusion and exclusion criteria.

The review included: peer-reviewed articles published between 2000 and 2025;
monographs and books on atypical employment and digital labor; official reports from
international organizations and national statistical authorities.

Excluded were: publications without scientific review (for example, articles from the
media, blogs); works where freelance was mentioned only indirectly, without meaningful
analysis.

4. Selection and analysis of sources.

At the first stage, about 350 publications were identified, of which 120 sources remained
after initial filtering according to quality and relevance criteria. There are 90 foreign and 30
domestic publications among them. The analysis was carried out using qualitative content
analysis methods, which made it possible to identify thematic clusters and key research areas.

Methodological limitations

A number of limitations of the study should be noted. Firstly, despite the use of a wide
range of sources, a number of publications may remain inaccessible due to language barriers or
limited access to some databases. Secondly, in the Kazakh context, the number of freelance
studies is limited, which reduces opportunities for cross-country comparisons.

Nevertheless, the chosen method made it possible to provide a comprehensive and
systematic analysis of scientific literature, which is a prerequisite for the formation of a holistic
view of freelancing as an object of scientific study.

Results and Discussion

The concept of "freelance" has historically evolved from a broad conceptual designation
of independent performers to a specialized term that includes various forms of temporary and
project employment in the digital space. In classical sociological and economic discourse,
freelancing was considered as a kind of self-employment and flexible employment, but with
the development of digital platforms, the term began to encompass a new form of mediation -
the platform transfer of orders between an employer and a remote contractor. This development



M. Ko3bi0aes ateingarel CKY Xa6apumbics /
118 Bectanuk CKY umenu M. Ko3bi6aesa. Ne 4 (68). 2025

is analyzed in detail in works on "just-in-time workforce" and platform employment: De
Stefano showed how "on-demand" platforms transform traditional labor relations, introducing
fragmentation of tasks and uncertainty of employee status; similarly, ILO research interprets
platform labor as a continuation of long-known atypical forms of employment, but with new
ones. digital mediation mechanisms [9].

The key stages of the concept's evolution can be reduced to three conditional waves:

1. The pre-platform stage is freelancing as a local, often oftline-oriented self-employment
(before the widespread use of the Internet and platforms) [15].

2. The stage of platform expansion (2010s) — the entry of freelancing into the global
online space through platforms such as Upwork/Freelancer/Fiverr; the attention of researchers
is shifting to algorithmic control, digital contracts and transnational service supply chains [8].

3. Analytical Wave of Regulation and Social Protection — research focuses on legal status,
social security, taxation mechanisms, and policy regarding platform employment. Examples are
the work of Prassl and the OECD/ILO analytical reviews [7].

Thus, the modern definition of freelancing combines several dimensions: the nature of
the contract (temporary/project-based), the degree of dependence on platforms, and the
economic and social context (global/local work). This multidisciplinary reinterpretation makes
freelancing the subject of research by economists, sociologists, legal scholars, and labor
relations specialists [7].

There are several axes of freelance typology in the literature:

According to the degree of integration into platforms:

Platform-mediated freelancers work mainly through online exchanges and platforms
(Upwork, Fiverr, etc.). Research shows the specifics of algorithmic management and labor
quality assessment [8].

Non-platform freelancers are looking for customers through personal connections, social
networks or local markets; they often have stable business contacts and a high value of personal
reputation.

By type of services provided: IT (development, web design), creative professions (design,
copywriting), professional services (law, consulting), micro- and macro-tasks (microtasks,
transcription). JRC/EC and other studies provide a detailed breakdown by industry and type of
tasks [15].

By motivation and status: entrepreneurial-oriented (choose freelancing voluntarily for the
sake of flexibility and independence) and forced freelancers (transition due to unemployment
or lack of jobs). Theoretical works by Kalleberg and others emphasize that motivation correlates
with economic stability and professional identity [16].

In terms of economic stability: stable (have regular customers and regular income) and
unstable (unstable income, seasonality). The OECD/ILO notes that income instability is an
important marker for a significant proportion of freelancers [17].

Typological conclusion: freelancing is a heterogeneous phenomenon; for a correct
analysis, it is important to take into account both platform affiliation, type of activity,
motivation and economic sustainability.

Research over the past decade has focused on how platforms are changing the working
environment: they simplify access to global orders, but create new forms of control — ratings,
automatic assignment of tasks, smart contracts. The work of Wood et al. and JRC (Pesole et al.)
contain empirical data on the impact of algorithmic management on the autonomy and quality
of performers' work; they show mixed effects: on the one hand, market expansion and
opportunities; on the other, increased dependence and income instability [8, 15].
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In addition, platforms affect the geography of work: specialists from developing countries
gain access to orders from developed markets, but competition with the global workforce often
puts pressure on rates and leads to a "race down" in wages (see the empirical findings of the
ILO and research on platform markets) [18].

Key issues highlighted in the literature:

* Legal status: Freelancers often do not fall under the existing categories of labor law,
which makes it difficult to apply labor guarantees (Prassl, etc.).

» Social protection: lack of access to retirement savings, health insurance, and
unemployment benefits. [ILO and OECD point to the need to adapt social protection systems to
new forms of work [7, 19]

+ Taxation and formalization: it is important to choose between self-employment, sole
proprietorship and informal employment; different jurisdictions offer different solutions
(microenterprise, simplified taxation). The literature contains recommendations on the creation
of hybrid legal regimes that take into account the specifics of platforms [7].

In Kazakhstan, several empirical and review papers have appeared in recent years on
freelancing and the development of remote/platform employment. The main conclusions of
these studies and reports can be summarized as follows.

The official statistics of the Republic of Kazakhstan do not distinguish freelancing as a
separate category, freelancing is more often found in the category of "self-employed" or
"informal employment", therefore, it is difficult to assess the scale. This is noted in national
reviews and analytical documents [20].

A number of academic articles and reports have tried to assess the freelance market in
Kazakhstan through indirect indicators (platform data, thematic surveys, vacancies on hh kz).
These studies record an increase in the number of remote specialists in IT, design, and
marketing, especially after the COVID-19 pandemic [21].

Kazakhstani freelancing is mainly focused on digital professions: software development,
web design, SMM, copywriting and translation services. Regional and university publications
emphasize the potential of exporting IT services through freelance channels [22].

The main barriers to development are the lack of clear regulations, low awareness of the
rights and opportunities of formalization, lack of financial and legal tools for working with
international customers (payment systems, contracts, taxation). These limitations are described
in detail in regional studies and reports (ETF/ETF for Central Asia, local articles) [23].

Domestic authors propose measures to stimulate the freelance services market: the
integration of digital skills training, the creation of local-level platforms, the adaptation of tax
regimes for freelancers and the formation of statistical accounting. These proposals are
consistent with the international Recommendations on Platform Employee Support
(OECD/ILO) [24].

Conclusion for Kazakhstan: national literature and reports confirm the growth of
freelancing, but indicate a significant gap in system statistics and regulation; additional
empirical research and the creation of specialized support tools are needed to form an effective
policy [20, 23].

In Russia, the topic of freelancing has been researched since the late 2000s and has an
extensive empirical base (site surveys, analytical reports, articles in specialized journals). Key
observations from the Russian-language literature: empirical censuses and surveys: platforms
(Freelancehunt, FL.ru and others) and research centers conduct censuses and surveys of
freelancers, revealing income structure, distribution by profession and motivation. For example,
the 2019 census provides an idea of the scale and dynamics of the Russian market [25, 26];
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Academic papers: publications by Russian sociologists and economists (Strebkov, Shevchuk,
etc.) analyze the social status of freelancers, their connection with informal employment and
the role of Internet brokers. The analysis indicates the heterogeneity of the freelance
community: from young novice freelancers to professionals with a steady income [27]; tax and
organizational issues: Russian research focuses on formalization, simplified tax regimes and
models of interaction with customers [28].

Russia — Kazakhstan comparison: The Russian empirical data base is broader (there are
more platforms and studies), which provides a more detailed understanding of the market; in
Kazakhstan, research is emerging faster in universities and analytical centers, but they lack
large-scale national surveys and platform data [20, 27].

The analysis of the sources shows several persistent gaps that are relevant for both the
global and regional (Kazakhstan/Russia) context:

1. Statistical scale assessment: In most countries, there is no standardized way to include
freelancers in employment statistics — this is especially acute in Kazakhstan. There is a need for
methods for identifying freelance workers in national employment surveys [23].

2. Long-term panel income studies: most of the work is cross-sectional; few studies track
income dynamics and the sustainability of freelancers' work trajectories over time. The OECD
and the ILO note the importance of such data for policy.

3. Qualitative research on professional identity in the region: more research is needed to
show how Kazakhstani and Russian freelancers construct professional identities and perceive
risks and benefits. (there is still a lot of descriptive material in the literature, less in — depth
qualitative research) [29].

4. The effects of platforms on local labor markets: research is needed on the impact of
global platform competition on rates and employment in local economies, including migration
of working skills and changes in employment structure [8, 15].

5. Legal experiment and pilot models of social protection: it is useful for Kazakhstan to
explore pilot modes of formalization and social protection measures adapted to freelance
workers (micro-pensions, risk insurance, benefits) [3, 7].

Thus, the concept of "freelancing" has undergone a transformation from local self-
employment to a multidimensional phenomenon of the platform economy; modern research
emphasizes the multidisciplinary approach [9, 15].

The typology of freelancers is multidimensional: platform/non-platform, type of service,
motivation, and economic sustainability — each axis has significant policy and protection
implications [16, 30].

Platforms open up markets, but at the same time create risks — algorithmic management,
income instability and limited social protection [4, 31].

There is an increase in freelancing in Kazakhstan and Russia, but in Kazakhstan there is
a pronounced shortage of systematic statistics and large-scale empirical research; the Russian
literature is more empirically developed, which creates an opportunity for comparative research
[32]

Conclusion

A review of the scientific literature has shown that the phenomenon of freelancing is
multi-layered and is actively being transformed under the influence of digitalization,
globalization and changes in social and labor relations. Its evolution has gone from local self-
employment to platform employment, becoming one of the key elements of the modern "gig
economy".

International research focuses on several areas: the typology and structure of freelancers
(platform and off-platform, professional and creative, voluntary and forced); economic
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sustainability and income — with an emphasis on their instability and risks; socio-legal status -
uncertainty of employment status, weak social protection, the need to adapt tax and legal
regimes; the impact of digital platforms — access to the global market and at the same time
increased competition, algorithmic control and dependence on rating systems.

The Russian academic literature is characterized by a significant amount of empirical
data: censuses of freelancers, surveys, and analysis of platform databases are conducted. These
studies provide a deeper understanding of the socio-demographic profile and motivation of
freelancers, as well as the problems of formalization and taxation.

Kazakh literature is still in its infancy. Domestic publications and reports record an
increase in the number of professionals working in freelancing, mainly in digital professions
(IT, design, marketing). However, the key problem remains the lack of official statistics and
systematic research, which makes it difficult to develop government support and regulatory
measures.

Thus, freelancing is part of the global trend of atypical employment and requires
interdisciplinary analysis at the intersection of economics, sociology, law and digital
technologies. The presence of persistent risks (income instability, social insecurity,
competition) is combined with new opportunities (flexibility, global market, professional
autonomy). The regional context is fundamentally important: if in developed countries the
emphasis is shifted to legal regulation and social protection, then for Kazakhstan and the post-
Soviet space, the priority is the formation of statistical accounting and basic conditions for the
development of the freelance market. The gaps in research relate to the lack of panel income
data, the lack of high-quality professional identity research, and limited analysis of the impact
of platforms on local labor markets.

In conclusion, freelancing is not just a "new" form of employment, but a multidimensional
socio-economic phenomenon. For Kazakhstan, the integration of international research
experience and the development of its own analysis methods is becoming an urgent task, which
will make it possible to build a sound policy in the field of supporting freelancers and regulating
digital labor.
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