
Манаш Қозыбаев атындағы Солтүстік Қазақстан университетінің хабаршысы – 

Вестник Северо-Казахстанского университета имени Манаша Козыбаева 
№3(48), шілде-тамыз-қыркүйек, июль-август-сентябрь, 2020     ISSN 2309-6977     Индекс 74935 
_____________________________________________________________________________________________________________ 

 

184 
 

UDC 37 

SCSTI 14.01 

 

COVID-19 ПАНДЕМИЯСЫНДАҒЫ ҚАШЫҚТЫҚТАН ОҚЫТУДЫҢ 

МӘСЕЛЕЛЕРІ МЕН КЕЛЕШЕГІ 

Исмагамбетова Л.Ш. 

М. Қозыбаев атындағы СҚУ, Петропавл, Қазақстан 

Раван Х.С. 

Аль Ресала лингвистикалық мектеп, Кувейт  

 

Аңдатпа 

Бүгінде бүкіл әлемдік қоғамдастық пандемияның күрделі мәселене тап болды, 

бұл өз кезегінде бүкіл әлемнің білім беру жүйелері үшін елеулі сын-тегеурінге 

айналды. Мақаланың авторы пандемияның covid-19 жағдайында қашықтықтан 

оқытуды талдауға тырысады, өйткені face-to-face үйреншікті оқыту енді мүмкін емес 

болып көрінеді. Мәселе жаһандық сипатқа ие болды, адамзат алғаш рет бетпе-бет 

келді. Оқытудың балама түрлерін іздеу кең таралды. Көптеген елдерде қашықтықтан 

оқытудың әртүрлі түрлері қолданыла бастады: сабақтарды телеарналар арқылы 

трансляциялау, арнайы платформаларда бейнесабақтарды орналастыру, радио, 

электрондық пошта арқылы сабақтарды аудиотрансляциялау және т.б. Әрбір ел 

қашықтықтан оқыту үдірісін оқушылар мен студенттерге мүмкіндігінше тезірек қол 

жетімді ету үшін интернетке қол жетімділікті, техникалық инфрақұрылымды, 

мазмұнды қашықтықтан оқытуға бейімдеуді ескере отырып, ең қолайлы нұсқаны 

таңдайды және алады. Мақалада автор өзін-өзі оқшаулау жағдайында қашықтықтан 

оқытудың артықшылықтары мен кемшіліктерін талдауға тырысады. Білім беру 

жүйесі қалыптасқан жағдайдан сабақ алып, қажетті шаралар қабылдауы тиіс. Covid-

19-дан кейінгі әлем бұрынғыдай қалуы екіталай. Жағдайдың күрделілігіне, 

қиындықтарға қарамастан, біздің білім беру жүйесінде нені жақсартуға 

болатындығы туралы жеткілікті қорытынды жасауға мүмкіндік туды. Қалыптасқан 

жағдай wake up call түріне айналды, ол біздің жүйенің кемшіліктерін көрсетті, 

оларды шұғыл түрде шешу қажет. Пандемия жағдайында жедел цифрландыру 

оқытушылар мен бүкіл білім беру жүйесі үшін беріктікті тексеру бола алады. 

Түйінді сөздер: қашықтықтан оқыту, білім беру жүйесі, COVID-19 

пандемиясы, цифрландыру, дәстүрлі оқыту, оқытудың балама түрлері, онлайн 

платформалары. 

 

ПРОБЛЕМЫ И ПЕРСПЕКТИВЫ ДИСТАНЦИОННОГО ОБУЧЕНИЯ В 

УСЛОВИЯХ COVID-19 ПАНДЕМИИ 

Исмагамбетова Л.Ш. 

СКУ им. М. Козыбаева, Петропавловск, Казахстан 

Раван Х.С. 

Аль Ресала лингвистикалық мектеп, Кувейт  

 

Аннотация 

Сегодня все мировое сообщество столкнулось с серьезной проблемой 

пандемии, которая в свою очередь стала серьезным вызовом для систем образования 

всего мира. Автор статьи пытается провести анализ дистанционного обучения в 

условиях COVID-19 пандемии, ведь привычное обучение face-to-face кажется уже 

невозможным. Проблема стала глобальной, с которой человечество столкнулось 
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впервые. Повсеместным стал поиск альтернативных форм обучения. В 

большинстве  стран стали применять разные виды дистанционного обучения: 

трансляция уроков через телеканалы, размещение видеоуроков на специальных 

платформах, аудиотрансляция уроков по радио, через электронную почту и т.д. 

Каждая страна пробует и выбирает наиболее подходящий ей вариант с учетом 

доступа к Интернету, технической инфраструктуры, адаптации содержания к 

дистанционному обучению, чтобы как можно скорее сделать процесс 

дистанционного обучения доступным для школьников и студентов. В статье авто 

делает попытки проанализировать преимущества и недостатки дистанционного 

обучения в условиях самоизоляции. Система образования должна извлечь из 

сложившейся ситуации уроки и принять необходимые меры. Вряд ли мир после 

COVID-19 останется таким же, как до него. Несмотря на всю сложность ситуации, на 

трудности, выдалась возможность сделать достаточно выводов о том, что можно 

изменить к лучшему в нашей системе образования. Сложившаяся обстановка  стала 

своего рода wake up call, который показал недостатки нашей системы, которые 

нужно решать в экстренном порядке. В условиях пандемии, ускоренная 

цифровизация может стать проверкой на прочность для преподавателей и всей 

системы образования. 

Ключевые слова: дистанционное обучение, система образования, COVID-19 

пандемия, цифровизация, традиционное обучение, альтернативные формы обучения, 

онлайн – платформы 
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Absract 

Today, the entire world community is faced with a serious pandemic problem, which 

in turn has become a serious challenge for education systems around the world. The author 

of the article tries to analyze distance learning in the context of the COVID-19 pandemic, 

because the usual face-to-face training seems already impossible. The problem has become 

global, which humanity has faced for the first time. The search for alternative forms of 

education has become widespread. In most countries, different types of distance learning 

have begun to be used: broadcasting lessons through TV channels, posting video lessons 

on special platforms, audio broadcasting lessons by radio, via e-mail, etc. Each country 

tries and selects the most suitable option for it, taking into account access to the Internet, 

technical infrastructure, adaptation of content to distance learning, in order to make the 

distance learning process available to schoolchildren and students as soon as possible. In 

the article, author makes attempts to analyze the advantages and disadvantages of distance 

learning in the conditions of self-isolation. The education system must learn from the 

current situation and take the necessary measures. It is unlikely that the world after 

COVID-19 will remain the same as before. Despite the complexity of the situation, the 

difficulties, it was possible to draw enough conclusions about what can be changed for the 

better in our education system. The current situation became a kind of “wake up call”, 

which showed the shortcomings of our system that need to be addressed urgently. In a 
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pandemic, accelerated digitalization can be a test of strength for teachers and the entire 

education system. 

Key words: distance learning, the education system, the COVID-19 pandemic, 

digitalization, face-to-face training, alternative forms of education, on-line platforms 

 

Introduction 

Today, there is hardly an area that is to one degree or another not affected by the 

consequences of the COVID-19 spread. The introduction of quarantine measures has 

changed the situation in the market everywhere, where a lot of opportunities have emerged 

for all digital segments of the economy. E-commerce, companies offering business 

digitization services, online video, online games and many other digital services are now 

growing, including online education. Free access to courses, which many online platforms 

have opened up, is an opportunity for the general user to at least try distance learning in its 

various forms. But it may take time for everyone to get used to the online format and begin 

to fully learn. So far, only the first steps are being taken in this direction, they are getting 

acquainted with the programs and determined with the electronic platforms that will be 

used in distance learning. 

We live in the era of online education, the formation of which began not so long ago, 

but has rapidly gained momentum and has become the most relevant today. It contains a 

small set of solutions that have moved from the offline environment almost unchanged. 

Face-to-face lectures were replaced by webinars, and instead of written homework - the 

same, but in electronic form. The LMS (learning management system) has also remained 

for a long time with standard functions. The problem of organizing distance learning was 

posed by the situation that has developed in the context of the threat of the coronavirus 

epidemic in front of many educational institutions in Kazakhstan. In order to prevent an 

epidemic in the country, distance learning has been introduced in most regions, according 

to the recommendations of the Ministry of Education. But the concept of using digitalized 

tools is gradually becoming a thing of the past. And today, the optimal mix of online and 

offline options is blended learning. It is already showing growth in those areas of education 

where direct work of a teacher and student, socialization and live communication is 

important. It makes it possible to study, personally communicating with an expert in a 

group or one-on-one, to carry out practical work at trainings and seminars, and at the same 

time to study online without losing the quality and dynamics of the educational 

process.[1,2] 

In turn, the growing interest of users in online education will become an impetus for 

the development of new learning tools. And based on the practical experience gained, 

educational companies will begin to implement tools that were previously not possible in 

an offline environment. 

It is noted that if a decision is made to transfer to distance learning, local authorities 

should also arrange their work in such a way that this does not affect the educational 

process, using online formats, video courses, as well as various kinds of messengers. After 

the first wave of quarantine and the use of distance learning, an analysis can already be 

made and its advantages and disadvantages can be identified. 

 

Research results 

There are currently sufficient resources to implement distance learning. For example, 

at the beginning of the first wave of quarantine, many Kazakh educational institutions 

began to use e-platforms such as ZOOM, BigBlueButton, Google Form, etc. 

Unfortunately, as the experience of conducting classes on some of such platforms has 
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shown, they are not very convenient to use. For example, ZOOM electronic platform 

provides a free broadcast for 40 minutes, while a lesson lasts 50 minutes. Teachers and 

students have to update the conference, which reduces the lesson time. The main problem 

during the period of closure of educational institutions is the difficulty of ensuring equal 

access to education, especially in conditions of limited resources. It is incorrect to assume 

that all students have access to distance learning resources and the same opportunities to do 

so during the quarantine period. In fact, such a crisis has a negative impact, mainly on 

socially vulnerable students, many of whom live in remote areas and do not have access to 

electronic devices (computers, tablets, phones) and the Internet, especially among students 

from South Kazakhstan and some districts of the North - Kazakhstan region, and some 

unscrupulous students use this fact for their own purposes, skipping classes without a good 

reason. As a rule, these are students with poor knowledge. It is convenient to control and 

assess knowledge on a subject using Google Form, where you can vary tasks of various 

forms and answers and, as practice has shown, students showed interest and the 

overwhelming majority coped with the tasks successfully.[3] 

According to IBM, multimedia content, combined with one-to-one learning, has 

allowed students to be 5 times more productive than traditional face-to-face learning. It can 

be achieved only if there is a smooth broadcast of the conference. The rate of assimilation 

of the material can also increase from 25 to 60 percent. Here we are also talking from a 

psychological point of view. As the practice of conducting classes during the period of the 

first wave of distance learning at the university has shown, starting from March 16, 2020, 

students were trained remotely in their homes, which had a positive effect on the quality of 

mastering the material. Many students discovered their opportunities and did not feel as 

tense as in the traditional form of education. Also, it should be noted that many students 

have become more focused and disciplined. It should be emphasized that the online form 

of education also requires discipline and the ability to clearly plan your own time. 

According to our students, the first weeks of quarantine were especially difficult: “The 

online lesson seemed to us something completely new. Due to the inability to rationally 

allocate our time, each of us experienced stress. However, later we were still able to adapt 

to the new schedule and teaching method." 

It is necessary to agree that the remote format is rather necessary in “peacetime”, it 

can be used, and one needs to invest in it. This format saves both the teachers' time and the 

classroom fund, and a huge number of possibilities appear that can be added in different 

ways, depending on the tasks that we solve. 

If earlier, for example, the main tasks of the university were the search, accumulation 

and transfer of information, now the university has lost these tasks. This is done by the 

Internet, where there is a lot of information, therefore, the teaching staff of the university 

has another function - to help to understand the information, to teach how to work, to 

distinguish fake from non-fake. The task of teachers is to prepare, optimize, and provide 

advice. And, the main thing is not to lose the warmth of human communication. Some 

norms are nevertheless transmitted, as it seems to us, as a result of the personal work of the 

bearer of knowledge and the student.[4] 

In a pandemic, accelerated digitalization can be a test of the strength of teachers, 

educational institutions, and the national education system. There is a paradigm shift in the 

entire education system, and we can say with confidence that it will not be the same. 

Society is getting used to online learning, and the crisis is a catalyst that has accelerated the 

development of online education. [5] What negative experience have we received from 

accelerating the introduction of distance education? 
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The impact that the coronavirus pandemic has had on the higher education system 

differs between states and has its own specifics in different regions of the world.  

Similarly, in Kuwait, authorities announced on February 26th, a two-week suspension of 

all schools and public and private universities in an attempt to contain the spread of 

COVID-19 pandemic (Kuwait University, 2020). The American University of Kuwait 

rolled out an e-learning platform for students to review course material and also to connect 

with faculty with plans, not to hold assessments (American University of Kuwait, 2020). 

The University of Kuwait used  Blackboard Collaborate to continue the teaching and 

learning process during pandemic (Kuwait University, 2020). [6] 

Nevertheless, the general vector of these changes can be traced: the pandemic has put 

universities in difficult conditions, forcing them to adapt to the current events in the 

shortest possible time, spend significant funds for accelerated digitalization, and often 

make decisions without taking into account the possible consequences. The pandemic had 

a negative impact on international cooperation in the field of education and science: 

international travel was canceled, exchange programs and academic mobility of students 

and academic staff were suspended, and many research cooperation programs were paused. 

Universities found themselves forced to solve a lot of pressing issues in a short time: in 

what forms to conduct distance learning; what technical means to use for this; how to 

assess the assimilation of the material by students; how to conduct final exams and how to 

recruit for the next academic year. 

 

Conclusion 

The emergency transition to distance learning has given rise to a number of 

interrelated problems: 

• We were unable to switch to online education for various reasons, including the 

lack of material and technical support of universities, lack of wide coverage of Internet 

networks, low living standards of the population, etc .; 

• In the second wave of quarantine, there is a categorical refusal of parents from 

distance learning, especially parents of schoolchildren; 

• Problems arise with online applications through which universities conduct distance 

lectures or seminars. Some educational institutions have announced that they are 

abandoning the Zoom platform and switching to Google Meet or other applications. There 

was such a thing as Zoombombing, which characterizes actions related to the violation of 

online spaces, including hacking virtual classrooms, posting pornographic or hateful 

images, shouting profanity, etc.; 

• University sites work unstable due to the increased load on databases and 

information systems of universities; 

• The qualifications of employees for the transition to online learning are not enough: 

there is no knowledge about the available platforms and services for remote learning, their 

functionality, effective teaching methods in online format, etc.; 

• Lack of experienced programmers and web designers, institutional, material and 

technical capabilities, no proven high-quality educational resources, no understanding of 

the features of online teaching, distance learning methods. 

Despite all the advantages of distance learning, students still prefer the traditional 

format of classes. “Of course, online learning is convenient. We receive assignments 

through Google Classroom and video conferencing with teachers, and thus save our own 

time. However, we like to go to the university more, to see teachers, with other students. 

Live communication is more conducive to cultural exchange.” students say. 
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