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Annotation

Every year requirements to high — quality training of specialists psychologists raise and the special
importance is gained by a problem of identification of psychology and pedagogical conditions of formation of
competence of professional communication of students of psychological faculties of higher education
institutions. As showed the analysis of the researches conducted in domestic and foreign psychology, the
competence of communication is one of the phenomena which are most studied by psychologists recently.

Communication is the most important category of psychological science. The perspective of
communication takes an important place in the general psychology and in psychology of the personality. The
pedagogical psychology can be considered through a communication prism as practically all parties of processes
of education and training are mediated by communication. Communication is essentially the central concept of
social psychology as it generates such phenomena as perception and understanding by people of each other;
leadership and management; unity and conflictness, etc.

In our work we consider relevance of process of training of psychologists which is caused by mass
character of this profession and its importance for modern society and also insufficiency of the psychology and
pedagogical works devoted to a research of conditions of formation of competence of professional
communication, the being psychologist, basic for professional activity. It is obvious that the significant part in
professional formation of students’ psychologists is assigned to formation of competence of professional
communication today.

Key words: psychology and pedagogical conditions, perception, understanding, conflictness, unity,
activity approach, self — knowledge, mutual understanding.

AHHOTaNUA
C KaXIbIM I'OZOM ITIOBBIIIAIOTCA TpeGOBaHI/Iﬂ K KaueCTBEHHOU IIOATOTOBKE CIICIHUAJIMCTOB — IICHUXOJIOTOB
1 0coOyl0 3HAYMMOCTH TMpHOOpeTaeT mpobiemMa BBIABICHHUS IICHXOJOT0 — TMEJAarormueckux YCIOBUH

hopMupoBaHUSI KOMIETEHTHOCTH B MPOPECCHOHATHHOM OOIIEHUU CTYISHTOB MCUXOJIOTHUECKHX (DaKyIbTETOB
By30B. Kak moxaszan aHanm3 uccieNoBaHMH, NMPOBEIEHHBIX B OTEYECTBEHHOW W 3apyOeKHOM IICHXOJIOTHH,
KOMIICTEHTHOCTh B OOIIEHHMHU SBJISIETCS OAHUM M3 Hauboyiee MCCIeNyeMbIX MCHXOJIOTaMH B TIOCIIEIHEE BpeMs
(heHOMEHOB.

OOmeHne sBiIsETCS BakKHEHIIEH KaTeropuei Icuxonoruueckoil Hayku. IIpoGnemaTtuka oOmieHHs
3aHMMAaeT 3HAUYUTEIbHOE MECTO B OOLIEH IICHXOJIOTHH U B IICHXOJIOTHH JIMYHOCTH. [lenaroruyeckas ncuxoyiorus
MOXeET OBITh paccCMOTpeHa 4Yepe3 NpH3MYy OOIIECHHUS, IOCKOJIBKY IPaKTHYECKH BCE CTOPOHBI HPOLECCOB
BOCIIMTaHMS U 00y4eHHs OIOoCpeoBaHbl o0meHneM. OOmeHne SIBISIETCS 110 CYIECTBY LECHTPAIBHBIM ITOHATHEM
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B COIMaJbHOW IICHXOJIOTHH, IIOCKOJIbKY HWMEHHO OHO IOpOXIaeT Takue (EeHOMEHBI, KaK BOCHPUITHE H
MOHMMAaHHME JIIOABMU JPYT JIPYra; JIUAEPCTBO U PYKOBOJICTBO; CINIOYEHHOCTh U KOH()IMKTHOCTD U JIp.

B Hameit pabore MBI paccMaTpHBacM aKTyaJbHOCTh Hpolecca OOY4YEeHHsS IICHXOJOrOB, KOTOpas
00YCJIOBIIEHA MacCOBOCTBIO 3TOW HpodeccHn M €€ 3HAYMMOCTBIO UL COBPEMEHHOro OOIIEeCTBa, a TaKKe
HEJIOCTAaTOYHOCTBIO IICHMXOJIOTO — IIEJAarOTMYECKHX TPYHOB, IIOCBSAIIEHHBIX HCCICIOBAHUIO  YCIOBHUI
(opMupOBaHHS  KOMIIETCHTHOCTH B  MPO(QECCHOHATHHOM  OOUICHWH, ABISIOMEHCS  Oa3sucHOM  [uid
npoecCHOHANBHON JeATeIbHOCTH mcuxojora. OYeBHUIHO, YTO 3HAYMMas pOJb B IPO(ECCHOHAILHOM
CTQHOBJICHHHM  CTYACHTOB — IICHXOJIOTOB ~ OTBOIUTCS ~ CeromHs  (OpMHUPOBAaHHMIO  KOMIETEHTHOCTH B
npodeccroHaIFHOM OOIIEHHH.

KaioueBble cj10Ba: 1CHX0JIOTO — MEarOTHYECKHUE YCIOBHUS, BOCIIPUSITHE, TOHUMaHUE, KOH(PIUKTHOCTS,
CIUIOYEHHOCTh, AEATEIbHOCTHBIM MOIXO0/, CAMOIIO3HAHHE, B3aUMOIIOHIMaHHE.

Angarna

XKbun caiiblH MCUXOJOT — MaMaHJIapAbIH canaibl JaibIHIBIFbIHA KOWBUIATHIH TaJanTap apThill Kelexi
JKOHE JKOFapbl OKY OPBIHIAPBIHBIH TICHXOJNOTHSUIBIK (PAaKyJIbTETTEPIHIH CTYICHTTEpIHIH KociOM KapbhIM —
KaTBIHACBIH/IA KY3BIPETTUIIKTI KaJBIITACTHIPYABIH MCHXOJIOTHSIIBIK — IENaroruKajbIK JKaFJalnapblH aHBIKTAY
Mocerneci epekire MaHpI3ra ue 0omanpl. OTaHIBIK JKOHE IISTENIK MCHXOIOTHIA XKYPIi3UIreH 3epTTeylepIin
Tanfaybl KepCETKEHHAEH, KapbIM—KaThIHACTaFrbl KY3BIPETTUNIK COHFBI YaKbITTa IICHXOJIOTTap 3€pPTTETeH
(henomennepiy Oipi GOIBIT TaOBLTAIBI.

KapbpIM — KaTbIHaC TICHXOJOTHSIBIK FHUIBIMHBIH MAaHBI3IbI CaHAaThl 0OJbIN TaObuTaAbl. KapsiM — KaThiHAC
MoceJeci JKajIbl IICUXOJOTHSI MEH JKEKe TYJIFa ICHUXOJOTHSCHIHIA MaHBI3/bl OPBIH anaiabl. [legarorukalsik
TICUXOJIOTHS KapblM — KaThIHAC IPHU3Machl apKbUIbl Kapalybl MYMKiH, OWTKeHi TopOHerey MEH OKBITY
MPOIIECTEPiHIH OapIIBIK KaKTaphl KAPHIM — KATHIHAC apKbUIBI KY3€re achlpbuIaasl. KapbiM — KaThIHAC JICYMETTIK
TICUXOJIOTHSJaFbl OPTAIBIK YFBIM OOJIBIN TaObLIaIbl, OUTKEHI OJ1 ajamuapAblH Oip — OipiH KaObuigaybl MeH
TYCiHyl; KOIIOACIIBUIBIK >KOHE OacIIbUIBIK, YHBIMIIBUIABIK JKOHE JKAaHKal JKOHE T.0. CHSKTHI (hpeHOMEHIepAi
TYZIBIPaIbL.

Bi3miH xympBICBIMBI3IA 0i3 IICHXOJNOTTapAbl OKBITY IPOIECIHIH ©3EKTUIrH KapacThIpaMbl3, O OCHI
MaMaH/IBIKTBIH JKamIail 00JIybIHa jKOHE OHBIH Ka3ipri KOFaM YIIiH MaHbI3JbUIBIFbIHA, COHJIAi — aK MCUXOJIOTThIH
KociOM KBI3METi YIIiH 0a3HCTiK OOJBIT TaOBLTATHIH KOCiOM KapbiM — KaThIHACTA KY3BIPETTUIIKTI KaJBIITACTHIPY
IAPTTAPBIH  3epTTEyIre AapHAIFaH IICUXOJNOTHSUIBIK — IEJaroTHKallbIK CHOCKTEePHiH KETKUIIKCI3JiriHe
Heriznenred. CTYOeHT — TICHXOJIOTTapAblH KociOM KaIBIMTAaCYBIHOAFBI MAaHBI3OBI peil OYTiHrI TaHOa KociOu
KapbIM — KaThIHACTA KY3BIPETTUIIKTI KAIBINITACTHIPYFa OOJIIHETIHI aHBIK,

Tyiiingi ce3mep: TICUXOJNOTHSIBIK — [EAarOTMKAIBIK IKarjaiiap, KaObuigay, TYCIHY, JKaHKal,
YHBIMIIBULIBIK, ICKEPIIIKTIK KO3Kapac, 63iH — 031 TaHy, ©3apa TYCIHICTIK.

Introduction

Since every year the requirements for high — quality training of psychologists increase
the problem of identifying the psychological and pedagogical conditions for the formation of
competence in the professional communication of students of psychological faculties of
universities is of particular importance. As the analysis of research conducted in domestic and
foreign psychology has shown competence in communication is one of the most studied
phenomena recently by psychologists.

Communication is the most important category of psychological science. The issue of
communication occupies a significant place in general psychology and in the psychology of
personality. Pedagogical psychology can be viewed through the prism of communication
since almost all aspects of the processes of education and training are mediated by
communication. Communication is essentially the central concept in social psychology since
it is this that gives rise to such phenomena as people’s perception and understanding of each
other; leadership and leadership; cohesion and conflict, etc.

Experimental

The term “communication” is considered in Russian psychology primarily in the
context of the activity approach. There are three sides of communication by G. Andreeva
(Figure 1). Considered in unity the three sides of communication create an important
condition for the optimization of joint activities of people and their relations.
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Communication
Sides of communication by G.M.Andreeva

Interactive side Communicative side Perceptive side

Figure 1 Sides of communication by G.M. Andreeva

The task of psychology is the development of means of adjusting communication
improving communication skills, especially necessary for those categories of people whose
professional competence is largely related to the effectiveness of their communication, that is,
their level of communication competence. Competence in communication is actively
investigated by many authors but the structure of competence in professional communication
and professional activity has not been studied enough.

The essence of professional activity can be identified through the orientation of
psychological research on the development of reference parameters of “future” activities. A
comprehensive solution to the problem of disclosing the content of activities is possible on the
basis of the activity approach to the development of the profession according to which
activity is considered as the leading condition and the main mechanism for the formation and
development of a specialist.

In the process of professional communication there is no hard set of knowledge: with
the emergence of new conditions and tasks that require the deepening of existing knowledge
and the acquisition of new ones, the psychologist must be in the process of constant
development of his activity. The focus of teachers of psychological faculties should not be
individual academic disciplines or their complexes but the activities of psychology students
and the corresponding psychological and pedagogical conditions for fully managing the
process of becoming a highly qualified specialist. It is necessary that the psychologist has
such personal characteristics that would allow him to take care of creating the most favorable
conditions for the development of self-awareness and the implementation of personal changes
of his clients. That is why the competence in communication in the works of many domestic
authors is considered as the basic competence of the psychologist (I.V. Vachkov, Yu.M.
Zhukov, T.L Khudyakova, etc.).

Results and discussion

The nature of the relationship between the psychologist and the client is the most
important moment in psychological practice which determines the effectiveness or
inefficiency of professional activity. Correction of the client’s personal problems requires
their awareness, actualization and therefore involves a process of specially constructed
dialogical communication. Dialogue communication involves the provision of feedback. The
concept of “parity” dialogue was advanced by Yu.N. Yemelyanov defined it as an equal
conversation. V.N. Kunitsina distinguishes the following functions of trust communication:

—  social-psychological (the formation of interpersonal relations, the establishment
and preservation of psychological contact);

- psychological (emotional support, satisfaction of need for acceptance);

- psychotherapeutic (restoration and preservation of mental equilibrium).
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Of particular importance for the formation of trust communication is the manifestation
by the psychologist of a high level of tolerance and internality, the desire to achieve mutual
understanding and coordination of different motives, attitudes, orientations, using the
competence in communication to build a dialogue, clarification, cooperation. In studies of
N.D. Tvorogova it is shown that a person can consciously control his communication, thanks
to the fact that she or he controls the motives of his communication, sets himself or herself
certain communication goals, contributes to the development of a positive or negative view of
the communication situation, chooses and forms the technical communication which is
particularly significant for a specialist psychologist.

Since the systematic formation of competence in professional communication requires
its comprehensive diagnosis, it is necessary to determine the criteria for evaluating the main
components of competence in the professional communication of psychology students.
Analysis of the features of the professional activity of the psychologist allowed us to divide
into the following levels (Figure 2).

The level of competence’s formation

High level Middle level Low level

Figure 2 The levels of competence’s formation

Each of them is qualitatively different from the others according to the previously

presented evaluation criteria.
Conclusions

The relevance of considering the process of teaching psychologists is due to the mass
character of this profession and its significance for modern society as well as the insufficiency
of psychological and pedagogical works devoted to the study of the conditions for the
formation of competence in professional communication which is basic for the professional
activity of a psychologist. It is obvious that a significant role in the professional development
of psychology students today is given to the formation of competence in professional
communication.
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